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                                                         Important Information 

Please read the following important information. Contact your Broker if there is anything you do not 

understand, or if you have any questions. 

DUTY OF DISCLOSURE/ DUTY NOT TO MAKE A MISREPRESENTATION 

Before you enter into an insurance contract, you have a duty to tell the insurer anything that you know, or 

could reasonably be expected to know, that may affect the insurer’s decision to insure you and on what terms. 

You have this duty until the insurer agrees to insure you. You have the same duty before you renew, extend, 

vary, or reinstate an insurance contract. 

For Personal, Domestic and Household insurance contracts, you have an additional duty to take reasonable 

care not to make a misrepresentation to the insurer. To ensure you meet your duty, your responses to the 

insurers’ questions must be truthful, accurate and complete. 

IF YOU DO NOT TELL THE INSURER SOMETHING 

If you do not tell the insurer anything you are required to, they may cancel your contract, or reduce the 

amount they will pay you if you make a claim, or both. If your failure to tell the insurer is fraudulent, they may 

refuse to pay a claim and treat the contract as if it never existed. 

UNDER INSURANCE 

Your contract of insurance may contain an average or under insurance provision. This means that if you under 

insure, you will have to bear part of any loss yourself. 

INSURING THE INTEREST OF OTHER PARTIES 

If you require another party to be covered by your policy, you must request this in advance. Most policy 

conditions will not provide indemnity to other parties (e.g. mortgagees, lessors, principals etc.) unless their 

interest is noted on the policy. 

CLAIMS MADE POLICIES 

Some policies (for example, professional indemnity insurance) are “claims made” policies. This means that 

claims that are first advised to you (or made against you) and reported to your insurer during the period that 

the policy is current are insured under that policy, irrespective of when the incident causing the claim occurred 

(unless there is a date beyond which the policy does not cover – this is called a “retroactive date. In order to 

ensure that your entitlement to claim under the policy is protected, you must report all incidents that may give 

rise to a claim to the Insurers without delay after they come to your attention and before the policy expires. 

COOLING OFF 

All Retail Products are subject to a “cooling off period” of a minimum of 14 days and details of this are 

contained in the PDS. During this time, if you are not happy with a Retail Product, you may withdraw from the 

new contract at no cost to you other than our broker’s fee, which is not refundable. 

CANCELLATION OF YOUR POLICY. 

If there is a refund or reduction of your premium as the result of a cancellation or alteration to a policy or 

based on a term of your policy (such as a premium adjustment provision), we will retain any fee we have 

charged you. We will also retain our commission or charge you a cancellation fee equal to the reduction in 

commission. We will also retain any adviser fee we have charged you. 
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PREMIUM FUNDING 
Premium funding allows you to spread out the cash flow associated with paying your insurance premiums over 

the next twelve months. 

We receive a commission from the funder for arranging the funding contract, full details are available on 

request. Please note that should the insurance policy be cancelled, before the expiry date for whatever reason, 

the Premium Funder will charge you the full interest applicable to the contract, as detailed in the Loan 

Application Form. Typically there will be no refund of our commission on the refund premium and no refund of 

any fee we may have charged you for arranging the cover. We also reserve the right to charge you a policy 

cancellation handling fee. In some cases insurers also apply minimum premiums to policies, which may further 

reduce the refund that you might otherwise receive. 

The impact of the above on you is that any refund you receive for the mid term cancellation of your policy will 

usually be significantly less than a pro rata calculation would produce and in extreme cases may involve you 

having to make an additional final payment even though the policy has been cancelled. Therefore prior to 

cancelling a policy and replacing it with another cover we strongly recommend that you discuss your situation 

with us so that we can advise the exact extent and impact of the early cancellation provisions mentioned 

above.” 

CREDIT TERMS & PAYMENT 

Unless agreed otherwise, Credit Terms are strictly in accordance with the period specified on the invoice, if 

you fail to pay the full premium within the agreed period your cover will lapse. The insurer will be entitled to a 

premium for the time held covered but you will be uninsured from the date your cover was cancelled. 

PRIVACY 

We appreciate privacy is important to you. We are committed to protecting your personal information. For 

further information, please refer to our Privacy Statement by visiting Lyncinsure website Link or upon request. 

http://www.lyncinsure.com.au/

