Emergency maintenance

If you have an emergency after our normal office hours (Monday to Friday 9:00 am to 4:00 pm)
please read the important information below.

Please bear in mind that in relation to your strata complex, urgent maintenance or an emergency is
any occurrence that is immediately potentially hazardous to the health & safety of any residents or
visitors, or puts your property at risk of significant damage or additional damage. If the occurrence
can wait until the following business day to be repaired, it should NOT be treated as an after-hours
emergency. Remember that after hours call outs are costly and ultimately you will be paying for this
via your strata levies.

If you are a tenant then you MUST contact your property manager to arrange repairs.
No gas, hot water and / or electricity in your unit

Check with your neighbours to see if they are experiencing the same problem as it may be
isolated to your unit, in which case you should arrange a contractor directly.

If the issue is affecting multiple units and / or the common areas, you should in the first
instance contact the local authority to see if the outage is affecting the entire suburb.

Synergy 131351

Water Corporation 131375

Alinta Gas 131352

You can also access faults via the internet using the following links;
Western Power

http://www.westernpower.com.au/customer-service-power-interruption-information.html

Water Corporation

http://www.watercorporation.com.au/faults/check-for-water-outages

Plumbing — blockages & leaks

In the event of a drain blockage (sink, shower, toilet) that is or could become a health
hazard, contact one of the plumbers listed below.

Conburg Plumbing (Paul or Gerard) mob: 0418 941518
Kudos Plumbing (Makiera) mob: 0408 083 677

Electrical power outage

If after checking with Synergy/Western power & the fault is isolated to your unit and you
have checked the RCD and safety switches and still have no power then you can call one of
the electricians listed below.

MDS Electrical (Michael) mob: 0412 099 345
ETEK Electrical (Michael) mob: 0419 161 141


http://www.westernpower.com.au/customer-service-power-interruption-information.html
http://www.watercorporation.com.au/faults/check-for-water-outages

Glass damage

In the event of accidental or malicious glass breakage contact the following.
Glasscraft 9240 8311 or 0438 384 441

O’Brien Glass 1800 824 366

Carpark gates

If you have a security gate for the carpark and the gate is unable to be opened firstly check
to see if there is a manual key, this would usually be held either by a caretaker member of
the Council of Owners or in a secure lock box near the gate.

If the gate is damaged and cannot be opened then contact the following.
Marshall Beattie 9355 5600

Storm Damage

State Emergency Service 93239300 or 132 500

If your property is insured with CHU then call the after-hours claims hotline on 1800 022 444
If you need a maintenance contractor contact the following.

All Sorted Handyman & Maintenance (Liam) mob: 0402 594 986
Clark Property Maintenance (Graeme) mob: 0418 941 530

Lift faults

In the event of the lift not working contact the lift company directly, this number should be
located near the lift. If you are inside the lift then use the emergency button.

Please also note that if any of the contacts listed above are not available or not contactable, you may

engage any suitably qualified tradesperson you can find via Google, Yellow pages, etc.

Other Important Contacts

Police General enquires (non-emergency situations) 131444
Emergencies (life threatening situations) 000

Crimestoppers To report illegal or suspicious criminal activity 1800 333 000

Fire & Emergency Services General enquires (non-emergency assistance) 9395 9300
Emergencies (life threatening situations) 000

Ambulance Emergencies (life threatening situations) 000

Local Councils Many local councils offer security, ranger and other services.

Consult the phonebook or internet to obtain the numbers for your
local Council.

Please note that if the matter is NOT an emergency or does not relate to common property then

you will be responsible for full payment of any charges incurred.



